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Village Administrator  
Happy Fall! It’s October already! Time is sure flying by. 
 
The Flu Shot Clinic will be held at the Manor on October 1, 2014 from 2:00 to 
4:00. It is being hosted by CVS this year. If you have any questions, feel free to 
contact CVS at 248-634-8294. 
 
On October 16th at 2:00 P.M. Michigan State Representative, Joe Graves will be 
joining us at the Manor as our guest speaker. We hope you will come and join 
us. If you need transportation from the Circle to the Manor, please call the 
office for pickup scheduling.  
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Support Future Residents and Generate Income for Life! 
 
Did you know that there are other ways you can support your PVM Village besides writing a 
check? You can leave a legacy for future residents through a planned gift to the PVM Foundation, 
like a charitable gift annuity.  
 
A charitable gift annuity is an agreement between a donor and PVM where the donor makes a 
gift to PVM. In exchange, the donor receives fixed payments for life with as high as a 9% rate of 
return, depending on the donor’s age. You don’t have to be very wealthy to make a charitable 
gift annuity. With a little planning, even people of modest means can make a big difference. 
 
With your gift, you can help improve the lives of future residents at your Village in so many 
ways, such as through Benevolence to help residents in emergency financial situations or fitness 
programs like A Matter of Balance to reduce falls. 
 
Donors who make a planned gift to PVM are eligible to be members of the Calvin Society and are 
honored annually at a special event. For more information about Charitable Gift Annuities and 
Calvin Society membership, please contact us at 248-281-2040 or pvmfoundation@pvm.org.  
 
Thank you to all our donors who support the PVM Mission and make a lasting impact on future 
residents! 
 
Warm regards, 
Paul J. Miller, CFRE   
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Bullying and Respect 
This month we have a guest columnist, Morgan Nelson, an intern from Oakland 
University’s Wellness, Health Promotion & Injury Prevention Program 
 
When you think of the word ‘bullying,’ your mind may go back to the days on the schoolyard 
playground, in high school halls, or even in the professional workplace. Bullying, however, 
can occur at any time and any place in a person’s life including our later years. Although it is a 
growing problem, we can take effective steps toward addressing the issue and perhaps 
redefine what bullying means.  
 
Bullying can take on many forms which may include name calling, gossiping, insults, racial 
slurs, shunning, belittling jokes, bossy behavior, invading personal space, spreading rumors, 
making fun of physical or mental disabilities, making offensive gestures or facial expressions, 
and engaging in mental and/or physical abuse. It can lead to reduced self-esteem, feelings of 
rejection, fear and anxiety, depression, suicidal thoughts or actions, self-isolation, increased 
stress, negative changes in eating and sleeping habits, and negative effects on activities of 
daily living.  
 
To bully is to essentially disrespect your peers.  
There are steps YOU can take to prevent and stop disrespectful thoughts and actions. 
Everyone can practice RESPECT: 
 

o Recognize others for who they are and appreciate their differences  

o Energize your environment; make it welcoming for others 

o Support and uplift the spirit of your peers 

o Practice empathy; put yourself in their shoes 

o Expand your social network, connect with your peers 

o Communicate with kind words and gestures 

o Treat others how you would want to be treated 
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Sun Mon Tue Wed Thu Fri Sat 

 

 

 

 

 

 1 

Holly Foods 9:30 

Flu Shots 2:00 to 

4:00 Manor  

Bingo7:00 

2 

Library  

9:30-10:30 

Church Service  

6:30 

 

3 

Workout 10:00 

Movie Day 1:30 

Sleepless in 

Seattle 

Yahtzee 7:00 

4 

 

 

 

 

5 

Church Service 

3:00 

6 

Workout 10:00 

Euchre 1:00 

Celeste 1:00 

Bingo 7:00 

7 
Bible Study 10:00 

Flint Farmers 

Market 1:00 

8 
Walmart Fenton 

1:00 

Bingo 7:00 

 

9 
Focus Hope 1:00 

Bus Service 9-12 

1 

Workout 10:00 

Bean Bag Toss 

2:00  

Yahtzee 7:00 

 

11 

12 

 

13 
Workout 10:00 

Mueller’s Cider 

Mill 1:00  

Bingo 7:00 

14 
Lunch Bunch 

Golden Corral 

11:00 

15 
VG’S 9:30 

Worship Service 

6:00 

Bingo 7:00 

 

16 

Library  

9:30-10:30 

State 

Representative 

Joe Graves 2:00 

Church Service  

6:30 

17 

Workout 10:00 

Chili Luncheon 

12:00 

Yahtzee 7:00 

 

 

 

18 

19 

Church Service 

3:00 

20 
Workout 10:00 

Euchre 1:00 

Celeste 1:00 

Bingo 7:00 

21 
Color Tour & 

Lunch 

 11:00 to 3:00 

Bible Study 10:00 

22 
Kroger 9:30  

Bingo 7:00 

23 
Bus Service 9-3 

24 
Workout 10:00 

Dollar Tree 10:00 

Yahtzee 

 7:00 

 

25 

 

 

 

 

 

 

26 27 

Door Sign Craft 

2:00 

Euchre 1:00  

Bingo 7:00 

28 

Goodwill Fenton 

& Lunch at Arby’s 

10:30 

Door Craft 2:00 

29 

Meijer’s 9:30 

30 

Library  

9:30-10:30 

Fright Night 

Bingo 2:00 

Church Service 

6:30 

31 

Workout 10:00 

Movie Day 1:30  

1959 House on 

Haunted Hill 
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Focus Hope: Second Thursday of every month. 
Holly Foot and Ankle: They are here by appointment only. Please call 248-634-6200. 
Bible Study: First & Third Tuesday at 10:00 in the second floor lounge during August.  
CVS Deliveries: CVS will deliver prescriptions every Tuesday and Thursday at 2:00. 
Beauty Salon: Third floor of the Manor. Sarah will be here by appointment only. Please 
call 810-444-3208. 
Church Service: Church service is on the first and third Sunday of the month at 3:00 in 
the Manor Community.  
 

Joyce Collins   10-1 
Rose Mary Ventre  10-1 
Eileen Jones   10-2 
Mary Koewler   10-6 
Kathy Palmero  10-6 
Robbie Robbins  10-9 
Dee Dee Bishop  10-11 
Maxie Petry   10-11 
Bernice Riggs  10-14 
Jim Beck    10-16 
Dorothy Rimmell  10-18 
Shirley Bryan   10-23 
Agnes Kingsbury  10-23 
Shirley Rolka   10-25 
Joan Barna   10-27 
Betty Hoover   10-28 
        
 
 

BAM INTERNATIONAL 
Welcomes you to attend service 

on Thursdays in the Manor community room. 
Services will be held on October 2nd, October 16th, and October 30th .  

Please come and worship with us in song, prayer, and the word. 
Services start at 6:00. 

 
 

 
 
 
 
 

October 2014 Birthday List 

Services Offered at Holly Woodlands 
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2014 Resident Satisfaction Survey 

Thank you to the 1,316 residents and families across Presbyterian Villages 25 Villages 
who took the time to respond to the 2014 Resident Satisfaction survey.  Those surveys, 
plus your written comments, provided us with valuable information concerning what we 
are doing right and where improvements need to be made.  Your administrator, after 
reviewing the results, will develop steps to improve in key areas that you have indicated 
are important to you.   The results of the survey as well as action plans will be shared 
with residents, families, board members and staff.  Measureable goals are set along with 
a touch points throughout the year to see what progress is being made.  
 
 An important aspect of feedback to residents and families is an explanation of why we 
can or cannot act on their concerns.   For example if a resident at an affordable housing 
site offered the observation  that their rent is too high,  we can pass that information 
along  to HUD and MSHDA, but we cannot change how rent is calculated.   If however 
residents do not feel they have received value for their rent money, that is an area we 
can do something about.  The first step would be to find out from the residents what 
would more value look like to them. In both instances, an explanation is in order.   
 
  Communication between administrators and residents is an ongoing process, not just at 
survey time.   It is important that when the 2014 survey results are presented at your 
Village you attend the resident meeting to discuss the results.  Perhaps your 
administrator needs some clarification on a particular issue or can offer a more detailed 
explanation as to why something is the way it is.  When people work together for the 
common good, much can be accomplished.   The one thing that comes through on both 
the employee and resident surveys is that we care about each other, which is a great 
place from which to start.  
 
Presbyterian Villages of Michigan is committed to Service Excellence and the four pillars 
of: Respect, Relationship, Accountability and listening.     You have spoken and we are 
listening.   Together we can accomplish great things. 
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Office Number 248-634-0592 

Village Staff 

Deanna Coggins 

Administrator 

Heather Green 

Administrative Assistant 

Cassie Roberts 

Activities Coordinator 

Derek Elkins 
Maintenance Supervisor 

 

 

 

 

 

 

Carl Smith 

Maintenance Technician 

Gene Blankenship 

Maintenance Technician 

Ashley Merritt 
Housekeeping 
 

Lee Krentzen 

Receptionist 

 

 

EMERGENCY NUMBER 

Fax Number 

248-534-8263 

248-634-8417 

3325 Grange Hall Road 

Holly, MI 48442 

Holly Woodlands Board Members 
Kesha Akridge 
Kent Barnes 
Sharlyn Gates 
James Gotch 
Anar Guru 
Reisa Hamilton 
Pauline Kenner 
Mary Lloyd 
Bernice Riggs 
Dale Smith  
William Walters 


